
What To Do When There is a Change In the RHC 
Hours of Operation's 

Always put a sign on the front door notifying patients that the 
clinic is not open for clinical visits if varying from the 
designated hours of operation. 

The RHC should 
notify the clinic's 

surveying 
Agency:

Report if mid-level 
practioner is on a 

leave of absence for 
greater than 90 days -

Only if there is not 
another mid-level 
practitioner in the 

RHC meeting the 50% 
staff requirements

If there is a 
permanent/ long term 
change in the RHC's 

operating hours

When there is not a 
mid-level practitioner
available in the RHC 

for 90 days - The RHC 
is required to submit a 
written request to the 
surveying agency for 

a waiver

If the RHC is not able 
to meet the minimum 

50% staffed hours 
from a mid-level 

practitioner

Do Not Need To Contact the Surveying Agency For the Following: 

Short term 
or 

temporary 
situation 

Provider 
vacation

Provider 
illness 

Snowstorm 
or delays in 

opening 

Closing 
early


